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Training Terms and conditions

Fees

All payments must be received in advance of the course.

Group Discount
We offer a group discount of 10% to all applicants of any type of organisation if:

· one person books onto three or more courses 

· three or more people from the same organisation book onto any course. 

To qualify for the group discount, all bookings must be made at the same time.

Please note that discounts apply only to training, and not to additional post training support.


Concessionary Rate Places

All concessions are allocated at our discretion.

On the Day of the Course

All training materials are provided, including comprehensive notes.

Every effort will be made to meet any individual requirements outlined on your booking form.

All training will take place at the Disability Law Service, 39-45 Cavell Street, Whitechapel, London E1 2BP, the premises are fully accessible.

Post Training Additional Support

Delegates who have paid for post training additional support will be able to submit up to five enquiries direct to the trainer over a period of six months from the date of the training. We will endeavour to respond to all such enquiries within five working days of receipt. 
All queries raised under the additional support service must be made initially through a password protected web portal. Further communications may be via email or telephone at the discretion of the trainer
We will do our utmost to fully answer all enquiries. It will be at the trainer’s discretion when each query is resolved.

Delegates paying for additional post training support will also be able to have access to their training materials online.
Additional support will be given only to the delegate attending the training, and will not be open to other members of staff or volunteers in their organisation.


Cancellations and refunds

All cancellation notifications must be made in writing.

We cannot make refunds for cancellations received less than ten working days before a course. If cancellations are received after this time, the full fee remains payable.

Refund requests which give the required period of notice will be subject to a £10 administration fee. Please state in writing to whom the refund cheque should be made.

Non-attendance

If you are unable to attend a course, and your cancellation falls within the required period of notice due to illness or work pressures, a copy of the training notes can be sent to you on request, provided you have already paid for the course.
Substitutions

If you are unable to attend a course, you may substitute another member of your organisation, provided you confirm this in writing before the day of the course.

Cancellation of courses by the Disability Law Service

The Disability Law Service reserves the right to cancel a training day, or to substitute the trainer. If we cancel a course, you will be given at least ten days notice, and a full refund, provided you have already paid for the course.

The Disability Law Service cannot refund deposits made on advanced travel or accommodation bookings. The Disability Law Service will not be responsible for any travel claims for courses which we cancel on the day due to circumstances beyond our control, such as trainer illness, adverse weather or industrial action, etc.
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